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Please, write your name and student number on each answer paper.

1. What is the relationship between delegating and responsibility? (5 points)
2. The role of Behavioral Styles model in conflict management? (6 points)
3. What is leadership? How is it different from management? (4 points)

4. Top Ten Values on Successful Managers:
Choose three (3) different values and-discuss thelr meamng in today’s organizations.
How would you use these values as a manager? Give examples. (9 points)- -



